The third party in general practice consultations.
To describe the impact of outside agents in doctor-patient consultations. In-depth group discussions with psychoanalytically oriented leadership. A Balint group which met weekly for two years. 15 senior general practitioners with an interest in teaching. Outside agents are almost invariably present in general practice consultations. The "third party" in the consultation fitted four separate categories according to its helpful or disturbing, real or projected characteristics. The dyadic nature of general practice consultations is illusory. The third party is an inherent component of the consultation and may be used consciously to gain extra insight into the needs of patients and their doctors.